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1. INTRODUCTION 


Good morning, and on behalf of Miss Marianne Scott, the National 
Librarian, I would like to thank the organizers of this seminar on 
northern and offshore information resources for inviting the National 
Library of Canada to participate. It is a pleasure for me to 
represent the National Library here today. 


What I will do in the next ten minutes is give you a brief overview of 
National Library services and collections, highlighting their 
relevance to northern research and northern libraries. I will focus 
specifically on our DOBIS system, which is available to you through 
the DOBIS Search Service and which I will be demonstrating this 
afternoon. (By the way, copies of this talk will be available in the 
NL display, along with a number of brochures on specific services.) 


2. CONTEXT OF REMARKS 


To put all of this in context, I'll start with a statement of the 
National Library's mandate, which is. 


* to promote the development of, and facilitate access to, library and 
information resources and services; 


* to ensure the acquisition and preservation of, and access to, the 
published heritage of Canada; and 


* to support Canadian studies; 
and all of this for the benefit of all Canadians. 


In fewer words, the National Library can be seen to have a dual 
responsibility, --as collector of our national written heritage, 
and as facilitator in the sharing of Canadian library resources. 
These are, of course, very complementary roles, and of direct 
importance to you as information professionals and users of 
information on northern and offshore regions in the following ways: 
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This study indicates that overall National Library holdings in support 
of Northern Studies are significant. It is worthwhile also in this 
regard to note some of our specific sub-collections: for example, the 
Canadian Indian Rights Collection; our collection of masters and 
doctoral theses from many Canadian universities; our newspaper 
collection; our collection of Canadian and foreign official 
publications; and our special collections of music, children's 
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NLC SERVICES 


Access to National Library collections 


And we offer you a variety of ways of accessing that material. 


What I might term "direct, decentralized" access to certain subsets of 
the National Library collection is provided through a number of 
published catalogues and peph soeeephies and through several data 
bases. | 


The DOBIS data base contains the National. Library's on-line library 
catalogue: bibliographic records for. about 500,000.titles. All 
current cataloguing for our Canadiana and our non-Canadiana material 
is done on-line on DOBIS, and there have been a number of 
retrospective conversion projects for certain. segments of the. 
collection: we. continue. to whittle away at.the huge.job of not only: 
converting existing manual catalogue records* to machine-readable form... 
in DOBIS, but in some cases of creating bibliographic records for our 
holdings for the first time. ue ORS Sbe ASE ee held by NL are 
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DOBLS provides access to the records from the moment they are created, 
usually considerably in advance of their appearance in a printed or 
microfiche publication. 


If you have an asynchronous terminal which can access Datapac 3101 or 
iNet, you can have direct access to the DOBIS data base via the 
National Library's DOBIS Search Service. I will describe the service 
in more detail in a few minutes. 


The availability for loan of NL material found in DOBIS is usually 
indicated in the bibliographic record; requests for NL material may be 
forwarded to the Library in the usual ways (no on-line ordering 
function is available); citation of specified data elements, such as 
the National Library call number, from the DOBIS record will speed the 
interlending process. : 


For decentralized access to the National Library collection, DOBIS 
provides you with access to the largest subset of our holdings. 


(Just as an aside, comprehensive access to National Library . 
collections requires consultation of 3 major components: the DOBIS 
data base, the National Library card catalogue for catalogued material 
not yet represented in the on-line catalogue, and the National Library 
shelves themselves for uncatalogued items such as many of our 
newspapers, government documents and older materials. Consultation 
with National Library reference staff is essential to ensure a 
complete picture.) 


The OONL data base, available through CAN/OLE, provides access to a 
Canadiana subset of the National Library collection: it covers 
essentially the monographic subset of the published Canadiana since 
1973, (which is when NL began creating machine-readable catalogue 
records), thus -monographs, theses, atlases, some microforms, and 
monographic government publications. The OONL file can be searched, 
using boolean logic, by keyword in title, author, subject, date, 
organization, language and format.. For example, you can do a search 
for doctoral and masters theses related to the North and submitted to 
a Canadian university between specific dates. On-line ordering of 
items on the OONL file is provided: if a relevant citation is found, 
you can request it from the National Library immediately. All of the 
records in the OONL data base are in DOBIS and updates to the OONL 
data base come from DOBIS. You.can access the OONL data base directly 
through CAN/OLE, or indirectly by using the National Library 
Computerized Information Service which is part of our reference 
service. 


Moving from on-line to published catalogues, I will mention three: 


The major one is Canadiana, the national bibliography, which has been 
published by the National Library since 1950. It represents the 
Canadiana subset of the National Library collection since that time. 
It is available in print and in recent years also in microfiche. The 
microfiche version offers a number of cumulating indexes, and 
multi-year cumulations. Most Canadiana records since 1973 are on 
DOBIS; Canadiana is now produced from DOBIS. Canadiana is available 
on a subscription basis. 


In addition to the current bibliography, National Library also 
publishes a retrospective bibliography of Canadiana: Canadiana 
1867-1900: Monographs is available by subscription (and the records 
are also in the DOBIS data base). 


Canadian Theses which began publication as a printed bibliography in 
1963 has recently been superseded by a microfiche product. The new 
product is generated from DOBIS. It is available on a subscription 
basis. 


Access to National Library holdings is also provided through a number 
of published union lists which I will mention in a few minutes. 


I've talked about some ways in which NL provides» you, with, in effect, 
a direct line into ‘its collections. Our reference services offer what 
could be termed “indirect” or “assisted” access to National Library 
holdings. One of the special skills’ NL staff bring to these services 
is an in-depth knowledge of the National Library collection, which ~ 
allows them to exploit its strengths in responding to queries which > 
can range from the quick reference question to the ‘complex research 
consultation. 


Our reference service provides back-up to libraries at local, 
provincial and federal levels. We serve individuals directly when 
they are formally referred by their local library, or if they do not 
have access to a library, or if chetrs particular’ research requires. use 
of National Library resources. 


Access to other Canadian information sources 


In describing National Library services to this point, I have focussed 
on how we assist you to access our own collection. Another important 
element in the National Library's mandate, and therefore in the 
services which support it, is facilitating access to other collections 
and information resources in Canada. 


I will start again with our DOBIS data base. The DOBIS data base 
contains the on-line Canadian Union Catalogue. Over 300 Canadian 
libraries report their holdings to the National Library. Since 1980, 
all current accessions have been entered into DOBIS, and in addition, 
some retrospective conversion of the manual union catalogue (an 
enormous card catalogue) has been undertaken on a selective basis. 
Several libraries of universities who belong to the Association of 
Canadian Universities for Northern Studies report to the Canadian 
Union Catalogue (the University of Calgary, Carleton, University of 
New Brunswick, for example) and there could well be relevant and 
unique items reported for lesser known collections. 


The DOBIS data base also contains all holdings reported to CISTI for 
the Union List of Scientific Serials in Canadian Libraries and in fact 
that product (both the hardcopy and the database) is generated from 
DOBIS. 


A number of federal government libraries besides the National Library 
use DOBIS as an on-line cataloguing system, and their holdings are 
therefore available: the collections of CISTI, Environment Canada, 
the Library of Parliament, the department of Communications, Public 
Works Canada, Statistics Canada, and Finance/Treasury Board, among 
others, would be, I expect, of interest to you. 


There are holdings of Canadian libraries attached to over one million 
of the records in the DOBIS data base. And from DOBIS we generate 
products: the Union List of Serials in the Social Sciences and 
Humanities, which is available on microfiche and also through CAN/OLE, 
the Canadian Union Catalogue of Library Materials for the Handicapped, 
CISTI's Canadian Locations of Journals Indexed for Medline. 


‘-DOBIS is a major tool supporting the National Library's Location 
Service, permitting as it does access to NL's own collection and to 
the holdings of many other Canadian libraries. The service also uses 
a wide range of bibliographic and location tools, including other 
Canadian and foreign data bases, in responding to requests, and we 
have a success rate of close to 80% in locating material. 


The National Library reference service also, of course, goes beyond 
the resources of our own collections in serving our users. We 
maintain a large reference collection including catalogues of major 
research libraries and special collections such as the Scott Polar 
Institute. Reference staff also have access to 20 information 
retrieval systems, representing over 500 data bases containing 
Canadian, American and other international information. And of 


course, they use DOBIS. Reference staff also provide referrals to 
other sources of expertise and information, including special 
collections and experts in a particular field. 


To mention briefly three examples of other ways in which the National 
Library facilitates access to collections and information resources in 
Canada: 


Since the late 1960s, NL has published in microform and lent or sold 
the doctoral and masters theses of participating Canadian 
universities. Most of the ACUNS universities contribute to this 
program. 


NL supports the Canadian Register of Research and Researchers in the 
Social Sciences (CANREG) produced at the University of Western Ontario 
and available on CAN/OLE. This data base contains information on 
scientists, research projects and publications in the social sciences, 
including multidisciplinary areas such as environmental studies. 


Over the years, NL has supported and published results of surveys of 
research collections in special libraries. Resources for Native 
Peoples Studies, published in 1984, is one of this series. 


IDENTIFICATION/ACCESS/NETWORKING INITIATIVES 


Everything I have spoken of so far is something you can use now, an 
existing service. I am going to turn briefly to some. initiatives 
being taken by National Library to provide you with new and/or 
improved services in the future. 


The National Library has developed a National Plan for Collections 
Inventories which calls for two concurrent and complementary efforts 
to identify collections in Canada.- The first is the development of an 
on-line inventory of Canadian library collections, using the American 
Conspectus methodology adapted for Canadian use. An automated system 
which will permit us to create and maintain this on-line inventory is 
being’ developed now, and data on the collections of several CARL 
(Canadian Association of Research Libraries) libraries is being 
gathered. Libraries collecting this data are being encouraged to 
explicitly identify holdings of. relevance to Northern Studies and the 
Canadian North to support future boolean. _searching. and,.. geographic 
access to important collections. At the present time, - Lf is. 
anticipated that the National Library will be able to offer on-line 
decentralized access to this inventory sometime within the next two 
years. 


The second effort being undertaken is the creation of a directory of 
special collections of research value. Questionnaires to collect 
information are now being sent out. 


A related initiative is the Decentralized Program for Canadian 


Newspapers, a decentralized, nationwide program for the preservation 
of Canadian newspapers in support of Canadian studies. Work is 
proceeding in the provinces and territories on establishing initial 
bibliographic control through the compilation of checklists. The 
development of a national union list of Canadian newspapers is a long 
term goal. 


Several years ago, the concept of a voluntary, decentralized, 
nationwide library and information network was accepted by the 
Canadian library and information community. This concept recognizes 
the need for resource sharing among libraries in order to satisfy the 
increasing and increasingly sophisticated needs of library users. 

The multidisciplinary nature of so much research and study today 
contributes to the complexity of this situation. This is true of 
Northern Studies as it is of other fields. 


Among other networking initiatives, several of which I have just 
mentioned, the National Library has been working to develop and 
promote standards (called protocols) which permit different automated 
systems, using different hardware and software, to interconnect, or to 
communicate, with each other. 


As the protocols are developed, the National Library is implementing 
them and encouraging and supporting their implementation by others. 
We are at various stages of work with a file transfer protocol, which 
we are using in a pilot made to distribute MARC records to three 
Canadian libraries; an interlibrary loan protocol, which we are 
incorporating into a new automated interlibrary loan system we are 
developing; an acquisitions protocol; a cataloguing protocol; and a 
directories protocol which has the potential to facilitate 
identification of and access to many data bases and automated 
services. Many Canadian libraries and service providers are working 
with us on these networking activities and projects. Implementation 
of these protocols by many systems will facilitate access to them and 
exchange of information among them, to the benefit of Canadian 
libraries and their users. This is our long term goal. 


DOBIS SEARCH SERVICE 


I've mentioned DOBIS throughout this description of NLC services and 
collections, putting it, I hope, in context as a tool which allows us 
to fulfil our mandate. Now, I'm going to spend a few minutes on DOBIS 
itself and on our Search Service which allows you to have direct 
access to the DOBIS data base yourselves. 


The DOBIS system is an on-line, interactive system. Updates to the 
data base (new records, changed records) are immediately available to 
the on-line searcher. The system interacts with the searcher through 


a natural language, easy-to-learn dialogue; the dialogue is 
menu~driven, with a chain command feature for more experienced 
searchers; the dialogue is in English and in French. The system 
provides a variety of access points (names, titles, keywords, subject 
headings, classification numbers, control numbers) for searching, but 
not boolean searching. 


The DOBIS data base contains over four million bibliographic records 
and is growing at a rave of 400,000 records per year. This number 
includes machine-read BM source files, such as the Library of 
Congress MARC rec 1968 to date), machine-readable and manual 
accessions to the an Union Catalogue, and records created 
on-line by parti he federal government shared cataloguing 
system. It is imp note that the machine-readable files and 
the records input le reside together with minimal duplication in 
a single, shared f his an objective of the DOBIS system to 
create, for each | hic iten, one common bibliographic record 
to which all libra dings are attached. d. As you can imagine, 
this greatly faci’ 2¢ arching and retrieval of needed 
information. The re | dings of Canadian libraries attached to 
over one million of the records in the data -—: 
































The DOBIS Search Service offers search alls tc © the DOBIS data base. 
t sed directly via asynchronous terminals 
using the Datapac : @eice. It is “2 accessible through Telecom 
Canada's iNet 2000 ice. Training is prerequisite for use of the 
DOBIS Search Servic provide intensive 2-day group training 
sessions in centres ainers. We provide 
Support to service us ration, a hotline and 
an ongoing assistance _¢ ‘service are 
reasonable. The dat e is available 30 a.m. through 8:00 
pem. Ottawa time, Mo ® ditional information and 
would be pleased to later today. 










It is not possible in ten minutes to describe all of the National 
Library resources which may be of interest to you, so I have tried to 
highlight some which I feel may be particularly relevant to Northern 
Studies. I have also brought a number of brochures and some copies of 
this talk, to which you are welcome; I will be demonstrating our DOBIS 
system later today, and perhaps tomorrow and Friday; and I would be 
pleased to discuss any of the services I have mentioned (or any I 
haven't mentioned!) with you today during the next 3 days. Thank 

you. 
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